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Abstract:

The aim of the current research was to measure the impact of quality of
work life on organizational agility in companies operating in the
Kingdom of Saudi Arabia. The research community represented all
employees in companies in the Kingdom of Saudi Arabia. The research
relied on the sampling method to collect field study data due to cost and

time constraints.

The research reached a set of results, namely the presence of a positive
moral impact of all dimensions of quality of work life on organizational
agility in companies operating in the Kingdom of Saudi Arabia. Some
recommendations were presented, including paying attention to achieving
the well-being of employees in companies, and improving the quality of
work life in terms of providing promotion opportunities and being
objective. It also recommended the need to pay attention to training and
developing administrative human cadres on the skills and knowledge they
need in their career path, and activating the suggestion and complaints
box in companies in a way that helps employees freely express their
opinions and suggestions in a good way, which leads to improving the

quality of service provided by companies.

Keywords: Quality of work life, organizational agility.
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