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Abstract

This study dealt with the topic/strategies of public relations
management and its impact on improving services provided to the
internal public. A field study on the Al-Marj Security Directorate. This

study began with several questions, the most important of which are:

-What strategies does the Public Relations and Security Media Office

use in the Al-Marj Security Directorate?

-How effective are public relations strategies in the Al-Marj Security

Directorate?

In line with the objectives and course of the study, this study seeks to
show the importance of public relations management strategies and
their impact on improving the services provided to employees, gaining

their trust, and making them feel the importance of their role.

The researcher chose the Al-Marj Security Directorate as a model for
measuring public relations management strategies, achieving employee
satisfaction, the nature of the activities carried out by public relations
directed to the internal public, and identifying the powers of the public

relations department in the institution.

The study was divided into an introduction, a methodological
framework, two chapters, and a conclusion. The introduction gave a
quick presentation and general overview of the aspects of the study,

then the steps followed for the study.

The study population consists of all employees of the Al-Marj Security
Directorate, and due to the large number of the study population, it is
difficult to study with time and effort, in addition to the difficulties

facing the researcher during data collection.
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This study relied on an organized random sample, where the total
sample size was 250 individuals, of which 125 individuals were tested.
The researcher focused on the organizational structure, heads of
departments, heads of units, and heads of offices. Each form included
29 questions, and presented it to a group of arbitrated experts, in

addition to subjecting it to To procedures of honesty and consistency.

At the end of the study, we will try to summarize the most important

findings of the study, the most important of which are:

-The results indicated that the percentage of males is higher than the
percentage of females, and by virtue of the nature of work in the
directorate, as there is no female component, as the sample size reached
100% of males, at 118, while the percentage of females reached 0%, at
0 individuals.

-The results indicated that the age group of 40 and above is considered
the highest representative of the sample size, and is the most
intellectually mature.

-The results of the study confirmed that creating a positive and
cooperative work environment and conducting training courses for
employees constituted the highest percentage, reaching 84%, which is a

positive indicator for creating that environment.

-The results of the study indicated that the use of social media
networks and the page of the Al-Marj Security Directorate to
communicate with employees constituted the highest percentage, which
IS 92%, and this is a positive indicator of the means used.

-The results indicated that those who obtained a university academic
qualification constituted the highest percentage of the sample size
compared to other educational levels.
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-The results also indicated that the organization of recreational and
sports activities occupied a high percentage, reaching 96.7%, and this is
considered a positive indicator for the Public Relations Office of the

Directorate.

The researcher concludes, through the previous results of this study,
that strategies have a major and effective role in understanding how to
use public relations tools and practices to create a positive work
environment and enhance loyalty and motivation among employees,

which leads to improving services in the directorate.
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