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Abstract

The study aims at identifying the impact of using e-marketing elements in
achieving the competitive advantage of mobile companies in Yemen by
identifying the level of e-marketing elements and achieving the competitive
advantage of the mobile phone companies in Yemen. The researcher uses the
analytical descriptive method for achieving the aims of the study. The study
population was composed of a mobile phone companies in the Republic of Yemen
(Yemen Mobile, MTN, and Saba Phone).The data were collected on mobile phone
companies from director generals, deputies, and all stuff of marketing, sales and
customer service departments from directors, heads of departments, supervisors,
specialists and employees. The sample of the research was chosen randomly, the
questionnaire was distributed to (180) individuals which was developed by relying
on a number of scales used in previous studies. After data collection, analysis and
testing of hypotheses using the statistical package program (SPSS), the study
reached to a number of important conclusions are as follows:

— The Yemeni mobile phone companies use the elements of the electronic
marketing mix significantly, where the highest percentage of these
elements was the element of the design of the website followed by
promotion, service, providing the service, price, distribution, service
providers respectively.

— Yemeni mobile phone companies rely on (cost, quality, speed, and
customer loyalty) to achieve a high competitive advantage.

— They found a significant positive affect of using the elements of e-
marketing mix by Yemeni mobile phone companies on achieving
competitive advantage.

— There were no significant differences between the Yemeni mobile phone
companies in the use of the elements of e-marketing except the job center
variable, which created differences due to the fact that most of the job
center of the employees companies are specialists and supervisors who are
more contacting with customers.

— There exist no significant differences between the Yemeni mobile phone
companies in relying on the elements of achieving competitive advantage
except the variable of age for the speed advantage and customer loyalty
advantage.

Through the findings of this study, the researcher suggested a set of
recommendations, the most important of which are as ordered: It is better for the
Yemeni mobile phone companies to pay more attention to the elements of the e-
marketing mix, the most prominent of which are: (service providers, distribution,
price, providing the service, service, promotion, website design), as well as more
attention to the elements of achieving competitive advantage, which is most
notably customer loyalty, speed, quality, cost respectively.
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