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Second: TQM Principles
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To what extent do your agree that the following statements are applied in your

hospital?
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Sy Don't Disagree Strongly
Agree
¢ know Disagree
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The objective of enhancing quality in

this hospital are based on patient’s

demands/needs and expectations.
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The hospital continuously enhances

quality practices to meet patients’

needs
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The hospital continuously enhances

quality practices to meet patients’

expectations
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Patients’ demands/ and expectation

are known to the hospital’s staff
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A customer’s satisfaction is

an important all hospital’s

QM
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Gathered data from patient
satisfaction survey is

statistically analyzed
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Patient’s concerns are dealt

with promptly
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There is a high level of
participation whereas all
hospital’s staff participates in

planning .
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There is a high level of
participation whereas all
hospital’s staff participates in

decision making .




Sloslas gl llas| oy

‘:;.U‘ Joatl Bogmy 3lats supus
L el

I'm informed of any new

information regarding the

quality of my performance .
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Cooperation and teamwork
are encouraged in this

hospital .
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