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Abstract

This study aimed at identifying the relation of the electronic management application
on the administrative performance of employees in the Directorates of Education in
Hebron Governorate. This study used the mixed methods (quantitative and qualitative)
approach. To accomplish the objectives of this study, unstructured interviews were
prepared to formulate the questionnaire's questions and structured interviews to explain
the results of the questionnaire that was distributed to (200) male and female
employees. The study results ranged between high and medium, whether in the reality
of the electronic management application or administrative performance. The study
outcomes indicated that the reality of the electronic management application among the
employees of the Directorates of Education in the Hebron governorate is with a high
degree, and the electronic skill and administrative and organizational skills affect
administrative performance to a moderate degree. It was also found that there are
problems related to human resources that limit the electronic management application
represented in the lack of employees' efficiency in dealing with the electronic
management that there is a widespread culture among employees that does not support
the electronic culture application. Moreover, there are organizational problems in the
electronic management application represented in the adoption of the higher
management on electronic management; the centralization of decision also limits the
electronic management application and the gap between the education directorates and
the Ministry of Education on the electronic management application. Furthermore, the
technical obstacles represented in the devices used do not support the modern software
application for the electronic management application, the internet speed does not
support the electronic management application with high efficiency, the poor level of
Infrastructure necessary for the electronic management application and the weak
communication service. The findings indicated that there is a high positive relationship
between the electronic management application and the administrative performance of
employees in the Directorates of Education in the Hebron governorate.

Keywords: E-Management, Administrative Performance, Education Directorates,
Hebron Governorate.
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(Sig.) | ¢sam (Sig.) | s (Sig.) | O

) 6) (@)

0.000 | 0.365 | 41 | 0.000 | 0.237 | 21 | 0.000 | 0.381 A
0.000 | 0.337 | 42 | 0.000 | 0.405 | 22 | 0.000 | 0.388 2
0.000 | 0.447 | 43 | 0.000 | 0.424 | 23 | 0.000 | 0.322 3
0.000 | 0.383 | 44 | 0.000 | 0474 | 24 | 0.000 | 0.219 A4
0.000 | 0.228 | 45 | 0.000 0.69 | 25 | 0.001 | 0.191 5
0.000 | 0.207 | 46 | 0.000 | 0.433 | 26 | 0.000 | 0.333 .6
0.000 | 0.188 | 47 | 0.000 | 0.572 | 27 | 0.000 | 0.338 g
0.000 | 0.372 | 48 | 0.000 | 0.476 | 28 | 0.000 | 0.345 .8
0.000 | 0.439 | 49 | 0.000 | 0.347 | 29 | 0.000 | 0.358 .9
0.000 | 0.437 | 50 | 0.000 | 0.425 | 30 | 0.000 | 0.306 | .10
0.000 | 0.384 | 51 | 0.000 | 0.511 | 31 | 0.000 | 0.421 | .11
0.000 | 0.477 | 52 | 0.000 | 0.434 | 32 | 0.000 | 0.384 | .12
0.000 | 0.474 | 53 | 0.000 | 0.283 | 33 | 0.000 | 0.267 | .13
0.000 | 0.477 | 54 | 0.000 | 0.365 | 34 | 0.000 | 0.374 | .14
0.000 | 0.471 | 55 | 0.000 | 0.337 | 35 | 0.000 | 0.360 | .15
0.000 | 0.475 | 56 | 0.000 | 0.447 | 36 | 0.000 | 0.324 | .16
0.000 | 0.376 | 57 | 0.000 | 0.425 | 37 | 0.000 | 0.400 | .17
0.000 | 0.349 | 58 | 0.000 | 0.511 | 38 | 0.000 | 0.405 | .18
0.000 | 0.403 | 59 | 0.000 | 0.434 | 39 | 0.000 | 0.492 | .19
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