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The public relations role in Saudi hospitals in managing the (1436 AH) Haj Crisis: A field

study.

Abstract

The objective of the study was to examine the role of public relations practitioners in Saudi
hospitals in managing 1436 AH Haj crisis, and to identify the factors affecting this crisis management
situation and the strategies and methods employed. To achieve these objectives, a field study approach
was used based on a survey assessing media practices for managing public relations in the Saudi public
hospitals in Mecca and Al Taif hosting the leverage fall and the pilgrims overcrowding. For data
collection, a interview questionnaire was administrated to all employees in the department. The results of
the study indicated that the factors affecting public relations management is that the high administration
in these hospitals did not appreciate the role of public relations in general. It was found that there was
lack in adequate material resources to effectively manage the crisis. There was also deficiencies in
qualified and specialized human resources in crisis management. The results of the study found that the

most common strategies used in crisis management were to inform related parties, to cover events, to
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communicate with media channels. The most significant means for in these strategies were
electronic newspapers, the Saudi formal TV, social media websites. The <traditional newspapers
most important roles for public relations were to cover the event and inform media channels of
latest news. The most important suggestions presented by the subjects of the study to improve the
performance and effectiveness of public relations were to organize practical and theoretical training
programs in crisis management.

Key words: Public Relations, Hospitals, Kingdom of Saudi Arabia, Crisis Management, haj

1436AH.
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