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Abstract

The process of digital and social development is one of the most important factors
for developing the performance of employees in all countries, especially
developing countries. Moreover, that as the main source of increasing production
capacity in various organizations. Because of the essential role of government
institutions and investment agencies, these institutions need to adapt the era of
digital excellence at its various levels and diversity of aspects. This confirms the
need to develop plans to advance to high levels of digital and social excellence

towards information and communication technologies.
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Based on the foregoing, institutions must move towards adopting digital
transformation in their departments and set the necessary plans to develop and
improve them continuously to keep pace with technological development. Where
organizations have recently suffered from the scarcity of the use of digital
technologies and a lack of expertise and specialized functional resources that
effectively help in developing service and productivity businesses for organizations
and transforming them into digital and technical businesses. Therefore, this
research aims to identify the impact of digital transformations for human
resources management in achieving the goals of total quality in the Investment

Authority in the Sultanate of Oman.

Keywords: (digital excellence, technological development, human

resources, digital and social development process)
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