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Summary

The study aims to identify the uses of digital consumer applications for mobile phone shopping
and digital protection mechanisms and it is one of the descriptive studies that used the field media
survey method.

Study community in the Iragi consumer by application on a random sample of (400) respondents
in Baghdad, Iraq

Results

The respondents use mobile shopping applications (50%) and the degree of confidence in the
products offered by the shopping applications (to a certain extent)

Digital protection mechanisms for the Iragi digital consumer From the point of view of
respondents, the first place is "It is not necessary to provide any anonymous party with the
Internet on my personal information™ followed by "the legal guarantee of the product or service
and the product experience” and then "defining the application and legality”
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