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Abstract

The study aimed to reveal the reality of the emotional responses of workers in the health sector
in the Kingdom of Saudi Arabia during the outbreak of Covid-19. Revealing the reality of coping
strategies among health sector workers in the Kingdom of Saudi Arabia during the outbreak of
Covid-19. Detecting the degree of a correlation between emotional responses and coping strategies
among health sector workers in the Kingdom of Saudi Arabia during the outbreak of Covid-19. To
achieve this goal, the descriptive analytical method and the questionnaire were used as a tool for
data collection. the study population was represented in the health sector workers in the Kingdom
of Saudi Arabia during the outbreak of Covid-19 (doctors, nurses, technicians, pharmacists and
hygiene service workers), and the study was limited to workers in three government hospitals and
care centers. Its affiliates numbered (1089) individuals, and a sample of (283) individuals was
withdrawn. The study concluded that the emotional responses of males and females were
moderate, and there are differences between males and females in the axis of anger in favor of
females. The emotional response according to the job variable came to a medium degree. there
were no differences in the emotional response according to the job variable, and the emotional
response came according to the variable number of years of experience to a moderate degree, and
there were no differences according to the variable number of years of experience. There are
differences in the confrontation strategies between males and females in favor of males. There are
no differences in the confrontation strategies (as a whole and in each of the confrontation strategies
centered on the problem and on emotion) among the members of the research sample according to
the variable number of years of experience. there is a correlation between emotional responses and
confrontation strategies for Health workers in the Kingdom of Saudi Arabia during the outbreak
of Covid-19, the confrontation strategy directly affects the emotional response.

Keywords: emotional response, coping strategies, covid 19, health sector, health sector workers.
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