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A Study of the Modern Digital Marketing Communications Environment and its Role in

Attracting Potential Customers to Increase Sales Figures in Business Organizations.

Abstract

Clients’ sharing in and their interaction with digital marketing campaigns launched by business
corporations through the social media is cost-effective and raises the return on investment of these
corporations. Through this easy means of communication, it becomes possible to reach the client at the

adequate time and place, in line with the client’s demographic specifications.

Digital marketing depends on four main pillars: Content, Data, Technology and Clients ,This study
wasidentified key factors influencing the decision to buy digitally through social media and it is
investigate the impact of the frequency of clients’ visits and data collection via the social media on

increasing the company’s sales, through a case-study.

In light of the previous results, the researcher has a suggested model for the modern digital marketing

communication environment and its role in attracting potential customers.

Key words: Digital purchase decision, digital marketing, visits to the company’s site, clients’

demographic specifications according to the social media, clients’ epoch
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