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Abstract

The study aimed to identify the impact of information technology on the
management of government institutions in Kuwait in light of the Corona
pandemic, and to achieve the objectives of the study, the researcher followed the
descriptive survey method. The study sample consisted of (112) administrators.
They were selected by the available method in the second semester of the
academic year 2021/2022. The results of the study showed that the arithmetic
averages ranged between (4.28-4.16), where the dimension of the impact of
information technology came in the first place with an arithmetic average (4.28),
while the dimension of the management of institutions within the institutions came
in the second place with an arithmetic average (4.16). The results of the study also
showed that there were no statistically significant differences due to the variable
of sex, as it was found that there were no statistically significant differences due
to the variable of educational qualification, and the results showed that there were
no statistically significant differences due to the variable of employment status,
and no statistically significant differences due to the variable years of experience.
In light of this, the researcher recommends that the management of institutions
should take into account the important role of information and communication
technology, because of its importance and an effective role in clarifying the fate,
survival and growth of the organization.
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