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The role of human resources information systems in improving the
performance of workers in small and medium enterprises

(Nabatiyeh Governorate - South Lebanon - a model)

Abstract
Global and local organizations face many changes and challenges, whether they are

industrial or service organizations, and these challenges called for the emergence of new
concepts in the management of organizations that seek to achieve the goal of survival and
continuity in the world of competition, especially small and medium enterprises by
changing their traditional methods that are not commensurate with what they face.
Organizations have challenges, and adopt modern management concepts that enable the
organization to deal with the challenges it directs and overcome to achieve the best level of
performance in order to outperform the competitors.

Perhaps the use of efficient and effective information systems by these organizations would
achieve their goals. Interest has increased due to the crucial role they play in the
development of organizations as they provide all appropriate information at the most
appropriate times for various administrative levels. In view of the importance of the
employees of the institution, the importance of the information that must be provided in
the management of human resources, especially their training, appeared, which obligated
the institution to the necessity of a human resource information system, which allows the
management to follow the developments that occur to workers from their joining the
institution until their exit from it and support their scientific and practical needs through
Training decisions.

The current study found, through a questionnaire and an analysis in the SPSS program, to
know the extent of the impact of the human resources information system on the
performance of employees, which is the most important element for the institutions under
study to keep pace with their activities, and through these results, the current study
concluded that the human resources information system has an impact on the performance
of employees In small and medium enterprises, through the 35 respondents, the human
resources information system was considered important for the institutions, which reflects
the extent of the system’s impact on the performance of employees. The current study also
concluded that among the most important elements that led to the improvement of
performance is the information system that the institution follows.



Key words: employee performance, human resource information systems, accuracy and

clarity, flexibility and comprehensiveness, relevance, and speed.
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Correlations
clalad) g1 de yl)
Pearson Correlation 1 .044
Oalalall g1l Sig. (2-tailed) .803
N 35 35
Pearson Correlation .044 1
e il Sig. (2-tailed) .803

N 35 35

Calalad) ;Mbcybj\\gaﬁmg:\,\bmjg\ 14 a8 (galal)

Correlations
Oalaladl 1] z a5l 5 480
Pearson Correlation 1 -.212
Oalalalle Sig. (2-tailed) 222
N 35 35
Pearson Correlation -.212 1
za gl 5 48 Sig. (2-tailed) 222
N 35 35
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Crbaladl 2] g 4 g pall (e Jali ) 25 ad ) Galall

Correlations

Calaladl g1 Lyl
Pearson Correlation 1 -.198
Oalalall ¢l Sig. (2-tailed) 253
N 35 35
Pearson Correlation -.198 1
4 gyl Sig. (2-tailed) 253
N 35 35

Jalad) ¢1a) g Aaidlal) Cpa Jali ) 26 ad ) (3alall

Correlations
Calaladl g1 Al
Pearson Correlation 1 6137
Oalalalle Sig. (2-tailed) .000
N 35 35
Pearson Correlation 613" 1
A3kl Sig. (2-tailed) .000
N 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
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